SyselContinuity is « a get the business up and running » service
guaranteeing « next business day » operations

The business continuity plan from
SyselCloud® is designed to get the business
running again following a major disaster.
Disasters can take many forms. Whilst
it is true that natural disasters such as
flooding, hurricanes and earthquakes
are rare, the most common causes of
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catastrophic outages of IT systems can
occur at any time – fire, power failures,
software viruses, equipment failure,
malicious damage, including sabotage
perpetrated by discontented employees,
etc.

REDUNDANCY
IN YOUR
IT SYSTEMS

Today few companies can afford to duplicate their information
systems or to invest in enormous redundancy. When a server
is down or destroyed (natural disaster, theft, server loss,
malicious damage, etc.) it can sometimes be days or even
weeks before the IT systems can be up and running again.

GET
THE BUSINESS UP
AND RUNNING

When a disaster occurs, the priority is to get the systems
running again as quickly as possible and to minimise the
effect of any loss. However, this is only possible if the company
has prepared and planned for such an eventuality. A company
needs to have a disaster recovery plan in place and to ensure
that it is regularly updated to reflect the changing business
dynamics. The plan needs to cover every aspect of recovery,
down to providing desks and office space for key personnel.
And the only way to ensure such a recovery plan will work in
case of need is to have an effective solution plus the ability to
carry out large-scale testing.

SYSELCONTINUITY :
THE SOLUTION

Thanks to the virtualisation of the servers and the
infrastructure, SyselContinuity is able to limit the downtime
to the « Next Business Day », in other words to have the systems
up and running again within 24 hours of the initial outage.
Servers can be recovered and restarted using our infrastructure,
and your key applications such as ERP, CRM, messaging,
extranet, etc., can be operational again, based on the most
recent backups. In addition to these technical aspects,
SyselContinuity also includes offices and desks made available
to the staff who will be handling the company’s detailed
recovery operation.

